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I recently participated in the LMI Effective Leadership Development (ELD) program, and I was 
extremely satisfied with the experience. The training was well-structured and provided valuable 
insights into what it takes to be an effective leader. Throughout the program, I felt fully engaged and 
supported. The facilitators were knowledgeable, approachable, and always willing to answer any 
questions that I had. I appreciated the way they encouraged us to think critically and challenge our 
assumptions about leadership. The program was also highly interactive, with a range of activities that 
allowed me to practice my leadership skills on-the-job and receive feedback from my peers. I found 
this to be incredibly valuable, as it helped me to identify my strengths and areas for improvement. 
Perhaps most importantly, the program provided me with actionable strategies for improving my 
leadership skills and behaviours. I left the program with a clear sense of how I could apply what I had 
learned each day, making a truly positive impact on my team, my family, and my life. 

Overall, the ELD program was a life-changing experience for me. It was an enriching and engaging 
experience that helped me to transform my leadership skills and feel more confident in my role. It also 
worked to transform my personal life, as a husband and father. I would highly recommend it to 
anyone who is looking to become a great leader, in business and at home. 

Manuel Manana – Asset Protection Manager, New Gold 
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My husband completed the Effective Leadership Development program, and I am very impressed with 
the growth I have seen in him as a leader. He is showing a remarkable improvement in his ability to 
communicate effectively, build positive relationships, and solve problems collaboratively. Before the 
program, Manuel tended to dominate conversations and struggle with active listening. However, after 
completing the program, he is showing a greater ability to engage in meaningful dialogue with others 
and consider their perspectives. This is helping him to build stronger relationships with colleagues, 
family and friends and is developing a more collaborative approach to problem-solving. 

Additionally, Manuel is showing a greater understanding of the importance of emotional intelligence 
in leadership. He is more aware of his own emotions and the impact they have on others, and he is 
able to use this knowledge to build a more positive and supportive environment. Overall, I am 
impressed with Manuel's growth as a leader after completing the Effective Leadership Development 
program. He has a stronger commitment to developing his skills and a willingness to apply what he has 
learned in his life and his job. He is now a better listener, friend, husband, and parent. I have no doubt 
that he will continue to excel as a leader and make a positive impact on our family and his job. 

Dr. Milka Matos de Manana, Biochemical Pharma & wife of Manuel 


